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Introduction 
 
ProMISe (Project Manager Internet Server) is the system used by the EBMT for MED-AB data 
entry and retrieval over a secure Internet connection. The MED-AB project was developed to 
collect and analyse the data required by the EBMT Registry.  
 
The MED-AB project consists of the EBMT transplant registry database, where the data is 
stored, whilst the ProMISe system is used to manage and access the database.  
 
All ProMISe users access the same copy of the entire database online, with the option of 
downloading their own centre data to other programs (MS Access, SPSS, Excel etc) for 
reference purposes. In addition to a statistical overview of the complete EBMT database, users 
are able to view, enter and analyse data for their own centre.  
 

Checking that your PC can run Promise 
 
To use ProMISe version 3 you will need Internet Explorer, a reasonably fast processor and at 
least 1 GB of Memory. You must also have access to a good internet connection. Your 
computer will have to meet some minimum technical requirements in order for you to use 
ProMISe efficiently. It is advisable to check that your PC specifications are compatible by 
using the interactive browser configuration checker before trying ProMISe.  For convenience 
this web link contains full instructions and links for updating your computerôs local settings. 
(Further information is in the Appendix) 
 

 
Demo Version 
 
If you would like to try the application, a DEMO project is available. The DEMO project has the 
same functionality as the MED-AB project but instead of accessing the EBMT registry 
database, it accesses a database filled with fake data. You can practice entering, erasing or 
modifying data in this project without restrictions. Note that any new data entered must be 
fake as the Demo can be seen by other users. 
 
Please contact the Registry Helpdesk to request a Demo user name. 

  

https://www2.clinicalresearch.nl/PROMISE/S/HEIT/GENERIC/CHECK/INDEX.HTM
http://www.ebmt.org/Contents/Data-Management/Helpdesk/Pages/Helpdesk.aspx
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Entering Your Database 
 
 
To enter data directly into the MED-AB project you should first apply to the EBMT Central 
Registry Office to request access. See ñPassword Accessò below. 
 
If you have sent transplant data to the EBMT in the past, these registrations will be present 
when you access your centre database. 
 

 
 
 
 
 

 
ProMISe is located on the EBMT web site [http://www.ebmt.org].   
  
- [Data management] 
- Login to ProMISe  
 
 

 Password Access 
 
ProMISe usernames are assigned by the EBMT Central Registry Office in London. There are 
two different levels of access: 
 
Data Entry: access to all functions: Data Entry; Statistical Reports; Patient Reports and 
Downloading Centre Data.   We assign personal passwords to those entering data on behalf of 
their team (authorised by Principal Investigators). ProMISe personal password request form -
data entry. 
 
Data Download: access as Data Entry but data modification is disabled.  Personal passwords 
are assigned as above. ProMISe personal password request form - data download. 
 
Usernames and passwords are personal and non-transferable. Please do not disclose your 
password to anyone else, including other team members. ProMISe keeps a log of all 
modifications made in the database, identifying the user and the time in which the 
modification was performed. It is in your interest that the only modifications attributed to your 
username are those performed by yourself.  
 
New users will receive their login details via email. When accessing ProMISe for the first time 
they must request a new password on the logon page.   
 

 
 

Please check that your PC meets the hardware requirements and that you have 
the correct security settings in Internet Explorer. More information is available 
on the interactive browser configuration checker 
 

http://www.ebmt.org/Contents/Data-Management/Datasubmission/Documents/ProMIsePersonalPasswordRequest-dataEntry.pdf
http://www.ebmt.org/Contents/Data-Management/Datasubmission/Documents/ProMIsePersonalPasswordRequest-dataEntry.pdf
http://www.ebmt.org/Contents/Data-Management/Dataretrieval/Documents/Application_DataDownload.pdf
https://www3.clinicalresearch.nl/PROMISE/S/HEIT/GENERIC/CHECK/INDEX.HTM
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Click here (highlighted above) in order to get a new password 
 
On the next screen click [obtain new password] 
 
Enter your username here:  
 

 
 
(If you do not yet have a username, follow the instructions in the section above ñPassword 
Accessò) 
 
Click [Request Security Code] 
 
The security code will be sent to your registered email address 
 
When you receive the security code enter it here and add a new password of your choice: 
 

 
 
Note that your password must be strong, at least 8 characters long   
and must...  

contain UPPER CASE character(s)  
contain lower case character(s)  
contain one or more digits  

 
Enter your username and password exactly as shown. (Usernames and passwords are case-
sensitive: please enter capitals or lower case letters as shown).  
  
Click on [START SESSION]  
 
It may take a few minutes for the session to load fully.  If it takes longer than a few minutes to 
initialise, the hardware specification or browser settings may not be correct.   
 
Please contact the Registry Helpdesk if you experience problems or forget your username. 
 
Renewing Your Promise password 
 
For security reasons, you will need to renew your password occasionally, for example when 
your password expires or if you forget your password. To renew your password, click the link 
on the logon screen as shown above. 
 
  

mailto:registryhelpdesk@ebmt.org
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After you have logged in 
 
Immediately after very first logon, ProMISe will take you to the data entry module. You will find 
yourself in the Index screen:  
 

 
 
 

On the top left hand corner of the screen there is a series of tabs 
 

 
 

These tabs indicate the main modules of ProMISe.  
 
Below these tabs, there is another series of secondary tabs 
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With your mouse, click on any of the tabs present in the top layer (ñData entryò, ñReportò, 
etc.). You will notice that the tabs available in the second layer change depending on which 
tab is highlighted in the top layer. These tabs are the main way the user has to navigate 
between the different modules or the options within each module.  
 
In order to return to data entry go to Data entry ï Index (click on the ñData entryò tab if not 
already highlighted, and then click on the ñIndexò tab if not already highlighted). 
 
On the top right hand corner of your screen in Data Entry, you will see a collection of icons: 
 

 

Font size 

 
Click the following icon if you prefer to toggle between a smaller / larger font size:  
 

 
 

 

 

Keyboard Shortcuts 

 

Click the following icon to view a list of shortcuts for the currently active tab: 
 

 
 
 
 
Below is an example list of shortcuts available in the Data Entry ï Editor tab: 
 

 
 

 

Shortcut keys: Ctrl < or  Ctrl > 
 



Version: 07/01/2021  ProMISe Guide : MED-AB 
 
 
 
 
 
 
 

- 9 - 
 
 
 
 
 

 
 
All shortcuts in use in your currently active screen can be viewed when pressing the following 
icon or the shortcut itself: Ctrl-Ø. (Press again to remove the shortcut window): 
 

 
 
We recommend you print the Shortcut screen (the Editor window as shown above has the 
most comprehensive list) and keep it by your computer for handy reference. 

 

 
 

Exit button 

 
 
Use this button to properly close down your session 
 
 

Refresh button 

  
 
Use this button to restart or refresh your session in case of technical problems. 
 
 

Full screen button 

 
 
Use this button to switch to full screen if preferred. Press the [Esc] key to exit full screen mode 
and return to the standard screen. 
 
The remaining icons will be explained later in this guide. 
 

  

Shortcut key: Ctrl-0 
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Data Entry 
 

How to find and load a registered patient in Data Entry 
 
It is crucial to search for existing patients before starting your data entry. This is in order to 
avoid duplicating registrations. We strongly recommend that you read the document Duplicate 
registrations: how to avoid them before you begin entering any data in Promise. 

 
The index screen has a list of all the patients registered by your centre.  
 

 
 
The Data Entry Index is sorted by the EBMT Patient Number by default.  You can opt to sort by 
a different item such as UPN (Unique Patient Number at your hospital) or date of birth.  Click 
on the column heading to choose your sort item and direction.  
 
To load a patient located in the index, either right-click with your mouse on the EBMT Patient 
Number (as above), or left-click on a patient number to select it (highlighted in green when 
selected), then press [Load into Data-Editor]:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Right-click with 
your mouse to 
load a single 
patient form in 
one click 

Shortcut keys: Ctrl-1 
 

http://www.ebmt.org/Contents/Data-Management/Helpdesk/Documents/Duplicate%20registrations.pdf
http://www.ebmt.org/Contents/Data-Management/Helpdesk/Documents/Duplicate%20registrations.pdf
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If you already know the EBMT Patient Number and you prefer to enter it manually, click the 
[Create / Load Patient Record] button above the Index.  Select your CIC, enter the EBMT 
Patient Number in the patient box and click [Load existing Patient]: 
 

 
 
You can also search for a patient by creating a pattern filter.  Click on Build a Patient-index 
and open folder ñSearch using Patterns in itemséò   
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Index: Search by Pattern 
 
To search for a patient by date of birth for example, click on the corresponding óspecify pattern 
#ô indicated above, and enter the date in the EBMT format yyyy/mm/dd 
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Example: to find a patient with the date of birth 1963/01/02 
 
Click specify pattern # as indicated above and enter the date in format: 1963/01/02 or 1963-01-
02 or 1963/01% (% can be used as a wildcard to find any unknown characters after), then press 

the button named    
 
 
After the Index results have loaded (when the central tab in the Index reads [Found Cases 
n=x]) you can load the individual patient into the Data Entry Editor by right-clicking on the 
patient ID, or left-clicking on the patient ID to mark it, then pressing [Load into Data Editor] in 
the Patient Data Manager: 
 

 
 
To restore your original index after carrying out a Search, or after entering a new patient select 
[Get all cases (refresh)] 
 

 
 
Choose Other Items for Search 
 
A selection of default items to search on has been pre-programmed by the designer. However, 
you can replace this selection at any time with other items of your choice in ñBuild a Patient 
indexò ï ñSearch using Patterns in items...ò. Click on the Item button that you wish to change, 
for example item #1: 
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The current list of marked items will display, where you can unmark or mark any other item(s) 
of your choice. Click on the item descriptions. When selected, the checkbox will be filled. Click 
[Accept Selection] to continue.  
 
 
 

 
 
You can search on your new item in the corresponding specify pattern #. For example the 
search entry below will find all dossier numbers in your centre containing the digits 255: 
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(To restore the original items in the Index click [Default Pattern Item(s)]) 
 

 
 
Record Filters 
 
In Data Entry you can also create an index restricted to a filtered group of records. For 
example, if you are collecting data for a study on AML, you can filter using a selection you 
have created or loaded from menu [Filter] ï [Records].   
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Navigation 
 
Navigation is the term used for the movement of the cursor during data entry. The MED-AB 
project is designed so that navigation follows the MED-AB forms as closely as possible. 
 
The EBMT database is a relational database with several levels and the data is stored in 
several tables. 
 
It is recommended that for a better understanding of the navigation involved in entering data, 
you read the document The EBMT Registry Database  
 
 The basic (MED-A only) database structure contains 5-6 main tables, namely: 
 

 
 

 
 

 
 

 
 

  (Allos only) 
 

 
 
This chart shows how the main tables relate to each other in the database structure: 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
The tables Diagnosis, Treatment and Assessment1 are indexed by date. During the process of 
data entry, you will find that the cursor lands in fields named ñNew record creationò fields. If 
the records to be created at this point belong to one of the tables above, a note will then  
appear advising you which date has to be entered, for example the diagnosis date; transplant 
date.  
 
 
 
 

Patient 22 

Diagnosis 1 Patient 22 Assessment 1 Patient 22 Treatment 1 Patient 22 

Diagnosis 2 Patient 22 

Assessment 2 Patient 22 
Treatment 2 Patient 22 

Team X Time 

Donor 1 

http://www.ebmt.org/Contents/Data-Management/Dataretrieval/Documents/TheEBMTRegistryDatabase_Graphic.pdf
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Example of note indicating new record creation: 
 
 

  

Events 
 
In the Data Entry Editor you will see that each stored patient registration has a short 
abbreviation on the right in the Record Locator (óMain indication diagnosisô, óHSCTô, óAliveô, 
etc). When the abbreviation belongs to the Diagnosis, Assessment1 or Treatment tables, this 
abbreviation represents the ñEventò that took place on the date that warrants the collection of 
the data. The events are listed below 
 

Code  Label 
 1   Main indication diagnosis 

 2   Non graft treatment 

 3   Alive 

 4   Collection 

 5   Worst disease status 

 6   Staging 

 7   HSCT 

 8   Myelosuppression 

 9   GvHD 

 10   Relapse/progression 

 11   Dead 

 12   Study entry 

 13   Complication 

 14   Support / Boosts 

 15   Complete remission 

 16   Other, non indication diagnosis 

 17   DLI 

 18  Cell Therapy (non HSCT/DLI) 
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When the abbreviation belongs to any of the other tables, it is the main information stored in 
that table, whose code behaves as the unique index key for that record. For example, 
ñBusulfexò as a label in the Record Locator would correspond to a drug that the patient 
received during their stem cell treatment on a certain date (event ñHSCTò) in the MED-AB: 
 

 
 
 

Dates 
 
As you can see in the Record Locator, some records are indexed by date so that each type of 
record is unique, and we can follow a chronological event chart for each patient. What 
happens if you do not know the exact date an event happened ï how can a new record be 
created in Data Entry? 
 
In ProMISe we have implemented ñapproximate datesò in case the exact date is not known 
when creating a new record for a patient (the example shows a Diagnosis date):  
 

 
 
After saving, the record locator displays the date in italics to indicate it is approximate. 
 
If you are unsure of the exact date, please give your best estimate, for example enter the 
approximate date and specify ñthis monthò or ñthis yearò depending on the information 
available to you. 
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If you know only that the event took place in 2004 for example, we recommend that you enter 
the 1

st
 of the year, e.g. 2004/01/01 and select ñThis yearò as the approximation. 

 
If you know only that the event took place in March 2000 for example, we recommend that you 
enter the 1

st
 of the month, e.g. 2000/03/01 and select ñThis monthò as the approximation. 

 
If you have no date available we ask you to make an estimate based on the information 
available. For example if the patient was born in 2000 and had a transplant in 2004 but you do 
not have the date of diagnosis, you can enter 2002/01/01 and select ñWithin 5 yearsò as the 
approximation. 
 
NB: this concept does help to solve the problem of unknown/imprecise dates, however, there 
is some concern regarding overuse of approximate dates when it is not strictly necessary. 
Where an exact date cannot be given this system allows a patient to be registered, although 
the record cannot be included in a statistical analysis. Please bear this in mind and do not 
abuse the system. 
 
Approximate dates should be kept to a minimum and used only when strictly necessary. 
 
 

Item Filters during Data Entry 
 

 
 

Item filters in ProMISe are dynamic. This means that as soon as you enter/load the main 
diagnosis or type of graft for a patient, the filter will automatically exclude all irrelevant items. 
The programmed cursor jumps are designed to follow the MED-AB forms. For example, once 
you enter or load a diagnosis as Acute Leukaemia, only Acute Leukaemia items will be 
displayed. All items relating to other diseases will be excluded from your filter. Equally the 
filter will transform itself depending on the type of graft or treatment entered. 
 
You will notice items appearing or disappearing depending on the type of patient record 
entered or loaded at the time. Therefore you do not normally need to manually apply any filters 
in Data Entry. To ensure that the correct dynamic filter is applied in terms of MED-A or MED-B, 
at day 0, day 100 or follow up, you must always fill the first question in the Data Entry Editor: 
ñForm about to be enteredò. You will find more information on this item on page 25. 
 

You can toggle dynamic filters on and off in menu Actions ï Visibility ï No DynFilters by 
unmarking / marking the blue checkbox: 
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Alternatively you can click on the Binoculars icon to toggle these filters on and off: 
 

 
 

(The current number of hidden items will be displayed next to the Binoculars. If all items are 
visible, number ó0ô will display). 
 
Example of a MED-B allograft with dynamic filters applied: 
 
 

  

 
 
 
 
 
 
 
 

Disease-
specific 
filter 
 

DynFilters 
On 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

No. of hidden items 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Form 

filter 
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Example of a MED-B allograft without dynamic filters applied: 
 
 

 

 
 
The dynamic filters are applied by default, so you do not need to change anything manually 
when following a MED-A or B form. The filters are designed to follow these forms. If you find 
that the cursor is not jumping to the correct place, always check first that the ñNo DynFiltersò 
checkbox is not marked in blue (equivalent to hidden items: 0). 
 
Remember to use the Tab or Enter key to move from item to item rather than clicking around 
the form with your mouse.  
 
IMPORTANT: We strongly recommend that you enter your form in its entirety until the screen 
with a message prompting you to save appears (shown on page 41) This will ensure that all 
items have been filled, and calculations are made for automatic entry such as óage at 
transplantô. This results in good data and saves you being contacted in future with requests 
for missing data. 
 
There are occasions where you may need to switch off dynamic filters manually. (Mainly if you 
need to enter data outside of MED-AB for your own use). More information is available in 
ñCreating New Records Manually...ò on page 51  

 
Reduced Labelsets 
 
You should be aware that the labelsets also follow the dynamic behaviour in the same way as 
the item filters.  
 
Example:  
 
The full labelset for the question ñDisease Statusò is indicated below: 
 

  
 

DynFilters 
Off 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

No. of hidden items: 
0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Form 
filter 
ignored 
 

No 
Disease
-specific 
filter  
 




























































































